
Important information for posting your calendars.
The way in which Royal Mail categorises and prices postal items has been updated. In order to 

get the best rates Rose Calendars use an Online Business Account (OBA). We have worked hard 

to discover the most efficient and cost effective way of posting our products and would like to 

introduce this to you via this simple guide.

Economic calendar posting, a simple guide.

Overview and how to get started.
In this guide, we will deal mainly with the posting of calendar-sized products, although if you set 

up a business account you can send your own mail in the same way and take advantage of any 

relevant cost savings.

As a business user we recommend you set up an OBA. The only decision you need to make is 

whether you think you will send more or less than 1,000 packages/parcels per year in total. 

• When setting up your OBA for MORE than 1,000 items per year you will be asking for their 

Royal Mail 24/48 Service.

• Setting up your OBA for LESS than 1,000 items per year then you will be asking for their Royal 

Mail 1st/2nd Class service.

So how does it work?
You set up an OBA by following our simple guide, during which a direct-debit will be set up, you 

print an invoice each time you post, and can keep a copy for your records (if you will be spending 

more than £5,000 per year ask during the OBA process about the facility for a Credit Account).

During this process you will be set up with a PPI (Postage Paid Impression) file which is a postage 

logo containing your OBA detail that goes on the outside of your package.

When you send your packages, you print your PPI onto a label and stick it to the outside of each 

package. Once that days’ post is complete you fill in an online sheet detailing how many of each 

size parcel you are sending and print it out (please see the attached postage rate form to see what 

you can save).

You take your packages and the sheet to the Post Office (a collection service is available, please 

see Royal Mail website for costs), who send you an invoice at the end of the month and collect 

payment via Direct Debit.



Setting up an OBA
1. Telephone Royal Mail on 08457 950950. 

2. At their recorded message, select Option 1 on your keypad for “Business”, then wait until 

you are presented with further options and select Option 4.

3. Once the phone is answered, confirm that you are speaking to the “Business Advice 

Department”.

4. Tell them you “wish to set up an Online Business Account”.

5. They will ask “how many items will you be sending per year?”.

6. If it is more than 1,000 they will recommend the Royal Mail 24/48 service, if less, then the 

1st/2nd Class service.

7. They will ask for your phone number so that a sales agent can call you to set up the OBA.

8. When the agent calls, tell them you wish to set up an OBA and the number of items you 

think you will be sending per year. 

9. The agent will set up the OBA and provide you with details of your PPI, they should also talk 

you through the process of posting.

10. They will also help you set up a direct-debit to allow them to invoice you and take payment 

at the end of each month. (If you are spending over £5,000 annually with them, you could 

apply for credit, although terms may apply).

On the day of posting
1. Address your packages in the normal way.

2. Sort the packages into the relevant sizes:

3. Print out the PPI labels and affix them to the packages.

4. Fill in the Online Business Account form.

5. Take the form and the packages to the post office.

This document is Rose Calendars interpretation of information provided by the Royal Mail w/c 17/3/14 and is subject to change or interpretation.

Rose of Colchester Ltd, Clough Road, Severalls Park, 
Colchester, Essex CO4 9QT 
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Royal Mail Special Delivery Guaranteed™
Guaranteed* next-day delivery across the UK for your urgent or valuable parcels  
and letters.

Special Delivery Guaranteed by 1pm*
Compensation for loss or damage

Weight up to Up to £500 Up to £1,000 Up to £2,500
100g £6.22 £7.22 £9.22
500g £6.95 £7.95 £9.95
1kg £8.25 £9.25 £11.25
2kg £11.00 £12.00 £14.00
10kg £25.80 £26.80 £28.80
20kg £40.00 £41.00 £43.00

All prices in the above table are exempt from VAT.

Special Delivery Guaranteed by 1pm with Saturday Guarantee*
Compensation for loss or damage

Weight up to Up to £500 Up to £1,000 Up to £2,500
100g £10.46 £11.66 £14.06
500g £11.34 £12.54 £14.94
1kg £12.90 £14.10 £16.50
2kg £16.20 £17.40 £19.80
10kg £33.96 £35.16 £37.56
20kg £51.00 £52.20 £54.60

All prices in the above table include VAT at 20%.

Special Delivery Guaranteed by 9am*
Compensation for loss or damage

Weight up to Up to £50 Up to £1,000 Up to £2,500
100g £17.64 £19.84 £23.34
500g £19.92 £22.12 £25.62
1kg £21.60 £23.80 £27.30
2kg £26.16 £28.36 £31.86

All prices in the above table include VAT at 20%.

Special Delivery Guaranteed 9am with Saturday Guarantee*
Compensation for loss or damage

Weight up to Up to £50 Up to £1,000 Up to £2,500
100g £20.64 £22.84 £26.34
500g £22.92 £25.12 £28.62
1kg £24.60 £26.80 £30.30
2kg £29.16 £31.36 £34.86

All prices in the above table include VAT at 20%.
* On time delivery or your money back. Restrictions apply – find out more at www.royalmail.com/sd

Royal Mail Signed For™
Signed proof your parcel or letter has reached its destination to give you added 
peace of mind. 

1st Class 2nd Class
Format Wei   ght Stamps/ Online Stamps/ Online
Letter 0–100g £1.70 £1.60
Large Letter 0–100g £2.00 £1.79

101–250g £2.30 £2.20
251–500g £2.70 £2.50
501–750g £3.40 £3.00

Small Parcel 0–1kg £4.10 £3.70
1–2kg £7.95 £6.70

Medium Parcel 0–1kg £6.75 £6.30
1–2kg £10.00 £9.10
2–5kg £16.20 £14.45
5–10kg £22.35 £20.75
10–20kg £33.50 £28.80

All prices in the above table are exempt from VAT.

Royal Mail 1st Class and 2nd Class
Reliable and easy to use services, offering great value for your non-valuable items.

1st Class 2nd Class
Format Wei   ght Stamps/ Online Stamps/ Online
Letter 0–100g 60p 50p
Large Letter 0–100g 90p 69p

101–250g £1.20 £1.10
251–500g £1.60 £1.40
501–750g £2.30 £1.90

Small Parcel 0–1kg £3.00 £2.60
1–2kg £6.85 £5.60

Medium Parcel 0–1kg £5.65 £5.20
1–2kg £8.90 £8.00
2–5kg £15.10 £13.35
5–10kg £21.25 £19.65
10–20kg £32.40 £27.70

All prices in the above table are exempt from VAT.

Need more pricing information about Royal Mail products and services? 
To download our 2013 Price Guides, visit www.royalmail.com/prices2013
For more information about Royal Mail services, call us on 08457 950 950  
(textphone 08456 000 606) or visit our website at www.royalmail.com

Small Parcel
Up to 2kg.

Letter
Up to 100g.

Large Letter
Up to 750g.

Specific exceptions to these dimension restrictions apply – for more information 
about how to present your mail, please visit: www.royalmail.com/size

Medium Parcel
Up to 20kg.

For parcels over 2kg and/or larger than a Medium Parcel size (shown opposite) - please 
contact Parcelforce Worldwide, who offer a range of cost effective delivery options. 
Maximum size limit applies. Visit www.parcelforce.com or call 08448 00 44 66.

Parcelforce Worldwide
A range of Guaranteed* UK express timed services are available through the 
Post Office® and www.parcelforce.com

Weight up to express48 express24 expressAM express10 express9
2kg  £11.96  £15.96  £19.96  £29.96  £39.96 
5kg  £12.92  £16.92  £20.92  £30.92  £40.92 
10kg  £15.92  £19.92  £23.92  £33.92  £43.92 
15kg  £22.46  £26.46  £30.46  £40.46  £50.46 
20kg  £27.68  £31.68  £35.68  £45.68  £55.68 
25kg  £38.48  £42.48  £46.48  £56.48  £66.48 
30kg  £42.50  £46.50  £50.50  £60.50  £70.50 
Per extra kg  £1.38  £1.38  £1.38  £1.38  £1.38 
All prices in the above table include VAT at 20%.
*Guarantee definition: A refund of the whole or a proportionate part of the consignment charges in the 
event of late delivery in line with our UK or International Conditions of Carriage for Retail Services.  
Delivery time begins from date of collection.

max 
165mm

max 
240mm max  

5mm

max  
25mm

max  
250mm

max 
353mm

max 
350mm

max 
450mm

max  
80mm

max  
460mm

max  
460mm

max  
610mm

Royal Mail, the Cruciform, are registered trade marks of Royal Mail Group Ltd. Parcels changes © Royal Mail Group Ltd 2013.  Parcelforce Worldwide, Parcelforce, are registered trade marks of Royal Mail Group Ltd. Parcelforce Worldwide and  
Parcelforce are trading names of Royal Mail Group Ltd. Registered Number 4138203. Registered in England and Wales.  Registered office: 100 Victoria Embankment, London EC4Y OHQ. © Royal Mail Group Ltd 2013. All rights reserved. 

Stamp prices From 2nd April 2013

RM
LT

40

Royal Mail Special Delivery Guaranteed™
Guaranteed* next-day delivery across the UK for your urgent or valuable parcels  
and letters.

Special Delivery Guaranteed by 1pm*
Compensation for loss or damage

Weight up to Up to £500 Up to £1,000 Up to £2,500
100g £6.22 £7.22 £9.22
500g £6.95 £7.95 £9.95
1kg £8.25 £9.25 £11.25
2kg £11.00 £12.00 £14.00
10kg £25.80 £26.80 £28.80
20kg £40.00 £41.00 £43.00

All prices in the above table are exempt from VAT.

Special Delivery Guaranteed by 1pm with Saturday Guarantee*
Compensation for loss or damage

Weight up to Up to £500 Up to £1,000 Up to £2,500
100g £10.46 £11.66 £14.06
500g £11.34 £12.54 £14.94
1kg £12.90 £14.10 £16.50
2kg £16.20 £17.40 £19.80
10kg £33.96 £35.16 £37.56
20kg £51.00 £52.20 £54.60

All prices in the above table include VAT at 20%.

Special Delivery Guaranteed by 9am*
Compensation for loss or damage

Weight up to Up to £50 Up to £1,000 Up to £2,500
100g £17.64 £19.84 £23.34
500g £19.92 £22.12 £25.62
1kg £21.60 £23.80 £27.30
2kg £26.16 £28.36 £31.86

All prices in the above table include VAT at 20%.

Special Delivery Guaranteed 9am with Saturday Guarantee*
Compensation for loss or damage

Weight up to Up to £50 Up to £1,000 Up to £2,500
100g £20.64 £22.84 £26.34
500g £22.92 £25.12 £28.62
1kg £24.60 £26.80 £30.30
2kg £29.16 £31.36 £34.86

All prices in the above table include VAT at 20%.
* On time delivery or your money back. Restrictions apply – find out more at www.royalmail.com/sd

Royal Mail Signed For™
Signed proof your parcel or letter has reached its destination to give you added 
peace of mind. 

1st Class 2nd Class
Format Wei   ght Stamps/ Online Stamps/ Online
Letter 0–100g £1.70 £1.60
Large Letter 0–100g £2.00 £1.79

101–250g £2.30 £2.20
251–500g £2.70 £2.50
501–750g £3.40 £3.00

Small Parcel 0–1kg £4.10 £3.70
1–2kg £7.95 £6.70

Medium Parcel 0–1kg £6.75 £6.30
1–2kg £10.00 £9.10
2–5kg £16.20 £14.45
5–10kg £22.35 £20.75
10–20kg £33.50 £28.80

All prices in the above table are exempt from VAT.

Royal Mail 1st Class and 2nd Class
Reliable and easy to use services, offering great value for your non-valuable items.

1st Class 2nd Class
Format Wei   ght Stamps/ Online Stamps/ Online
Letter 0–100g 60p 50p
Large Letter 0–100g 90p 69p

101–250g £1.20 £1.10
251–500g £1.60 £1.40
501–750g £2.30 £1.90

Small Parcel 0–1kg £3.00 £2.60
1–2kg £6.85 £5.60

Medium Parcel 0–1kg £5.65 £5.20
1–2kg £8.90 £8.00
2–5kg £15.10 £13.35
5–10kg £21.25 £19.65
10–20kg £32.40 £27.70

All prices in the above table are exempt from VAT.

Need more pricing information about Royal Mail products and services? 
To download our 2013 Price Guides, visit www.royalmail.com/prices2013
For more information about Royal Mail services, call us on 08457 950 950  
(textphone 08456 000 606) or visit our website at www.royalmail.com

Small Parcel
Up to 2kg.

Letter
Up to 100g.

Large Letter
Up to 750g.

Specific exceptions to these dimension restrictions apply – for more information 
about how to present your mail, please visit: www.royalmail.com/size

Medium Parcel
Up to 20kg.

For parcels over 2kg and/or larger than a Medium Parcel size (shown opposite) - please 
contact Parcelforce Worldwide, who offer a range of cost effective delivery options. 
Maximum size limit applies. Visit www.parcelforce.com or call 08448 00 44 66.

Parcelforce Worldwide
A range of Guaranteed* UK express timed services are available through the 
Post Office® and www.parcelforce.com

Weight up to express48 express24 expressAM express10 express9
2kg  £11.96  £15.96  £19.96  £29.96  £39.96 
5kg  £12.92  £16.92  £20.92  £30.92  £40.92 
10kg  £15.92  £19.92  £23.92  £33.92  £43.92 
15kg  £22.46  £26.46  £30.46  £40.46  £50.46 
20kg  £27.68  £31.68  £35.68  £45.68  £55.68 
25kg  £38.48  £42.48  £46.48  £56.48  £66.48 
30kg  £42.50  £46.50  £50.50  £60.50  £70.50 
Per extra kg  £1.38  £1.38  £1.38  £1.38  £1.38 
All prices in the above table include VAT at 20%.
*Guarantee definition: A refund of the whole or a proportionate part of the consignment charges in the 
event of late delivery in line with our UK or International Conditions of Carriage for Retail Services.  
Delivery time begins from date of collection.

max 
165mm

max 
240mm max  

5mm

max  
25mm

max  
250mm

max 
353mm

max 
350mm

max 
450mm

max  
80mm

max  
460mm

max  
460mm

max  
610mm

Royal Mail, the Cruciform, are registered trade marks of Royal Mail Group Ltd. Parcels changes © Royal Mail Group Ltd 2013.  Parcelforce Worldwide, Parcelforce, are registered trade marks of Royal Mail Group Ltd. Parcelforce Worldwide and  
Parcelforce are trading names of Royal Mail Group Ltd. Registered Number 4138203. Registered in England and Wales.  Registered office: 100 Victoria Embankment, London EC4Y OHQ. © Royal Mail Group Ltd 2013. All rights reserved. 

Stamp prices From 2nd April 2013

RM
LT

40

Royal Mail Special Delivery Guaranteed™
Guaranteed* next-day delivery across the UK for your urgent or valuable parcels  
and letters.

Special Delivery Guaranteed by 1pm*
Compensation for loss or damage

Weight up to Up to £500 Up to £1,000 Up to £2,500
100g £6.22 £7.22 £9.22
500g £6.95 £7.95 £9.95
1kg £8.25 £9.25 £11.25
2kg £11.00 £12.00 £14.00
10kg £25.80 £26.80 £28.80
20kg £40.00 £41.00 £43.00

All prices in the above table are exempt from VAT.

Special Delivery Guaranteed by 1pm with Saturday Guarantee*
Compensation for loss or damage

Weight up to Up to £500 Up to £1,000 Up to £2,500
100g £10.46 £11.66 £14.06
500g £11.34 £12.54 £14.94
1kg £12.90 £14.10 £16.50
2kg £16.20 £17.40 £19.80
10kg £33.96 £35.16 £37.56
20kg £51.00 £52.20 £54.60

All prices in the above table include VAT at 20%.

Special Delivery Guaranteed by 9am*
Compensation for loss or damage

Weight up to Up to £50 Up to £1,000 Up to £2,500
100g £17.64 £19.84 £23.34
500g £19.92 £22.12 £25.62
1kg £21.60 £23.80 £27.30
2kg £26.16 £28.36 £31.86

All prices in the above table include VAT at 20%.

Special Delivery Guaranteed 9am with Saturday Guarantee*
Compensation for loss or damage

Weight up to Up to £50 Up to £1,000 Up to £2,500
100g £20.64 £22.84 £26.34
500g £22.92 £25.12 £28.62
1kg £24.60 £26.80 £30.30
2kg £29.16 £31.36 £34.86

All prices in the above table include VAT at 20%.
* On time delivery or your money back. Restrictions apply – find out more at www.royalmail.com/sd

Royal Mail Signed For™
Signed proof your parcel or letter has reached its destination to give you added 
peace of mind. 

1st Class 2nd Class
Format Wei   ght Stamps/ Online Stamps/ Online
Letter 0–100g £1.70 £1.60
Large Letter 0–100g £2.00 £1.79

101–250g £2.30 £2.20
251–500g £2.70 £2.50
501–750g £3.40 £3.00

Small Parcel 0–1kg £4.10 £3.70
1–2kg £7.95 £6.70

Medium Parcel 0–1kg £6.75 £6.30
1–2kg £10.00 £9.10
2–5kg £16.20 £14.45
5–10kg £22.35 £20.75
10–20kg £33.50 £28.80

All prices in the above table are exempt from VAT.

Royal Mail 1st Class and 2nd Class
Reliable and easy to use services, offering great value for your non-valuable items.

1st Class 2nd Class
Format Wei   ght Stamps/ Online Stamps/ Online
Letter 0–100g 60p 50p
Large Letter 0–100g 90p 69p

101–250g £1.20 £1.10
251–500g £1.60 £1.40
501–750g £2.30 £1.90

Small Parcel 0–1kg £3.00 £2.60
1–2kg £6.85 £5.60

Medium Parcel 0–1kg £5.65 £5.20
1–2kg £8.90 £8.00
2–5kg £15.10 £13.35
5–10kg £21.25 £19.65
10–20kg £32.40 £27.70

All prices in the above table are exempt from VAT.

Need more pricing information about Royal Mail products and services? 
To download our 2013 Price Guides, visit www.royalmail.com/prices2013
For more information about Royal Mail services, call us on 08457 950 950  
(textphone 08456 000 606) or visit our website at www.royalmail.com

Small Parcel
Up to 2kg.

Letter
Up to 100g.

Large Letter
Up to 750g.

Specific exceptions to these dimension restrictions apply – for more information 
about how to present your mail, please visit: www.royalmail.com/size

Medium Parcel
Up to 20kg.

For parcels over 2kg and/or larger than a Medium Parcel size (shown opposite) - please 
contact Parcelforce Worldwide, who offer a range of cost effective delivery options. 
Maximum size limit applies. Visit www.parcelforce.com or call 08448 00 44 66.

Parcelforce Worldwide
A range of Guaranteed* UK express timed services are available through the 
Post Office® and www.parcelforce.com

Weight up to express48 express24 expressAM express10 express9
2kg  £11.96  £15.96  £19.96  £29.96  £39.96 
5kg  £12.92  £16.92  £20.92  £30.92  £40.92 
10kg  £15.92  £19.92  £23.92  £33.92  £43.92 
15kg  £22.46  £26.46  £30.46  £40.46  £50.46 
20kg  £27.68  £31.68  £35.68  £45.68  £55.68 
25kg  £38.48  £42.48  £46.48  £56.48  £66.48 
30kg  £42.50  £46.50  £50.50  £60.50  £70.50 
Per extra kg  £1.38  £1.38  £1.38  £1.38  £1.38 
All prices in the above table include VAT at 20%.
*Guarantee definition: A refund of the whole or a proportionate part of the consignment charges in the 
event of late delivery in line with our UK or International Conditions of Carriage for Retail Services.  
Delivery time begins from date of collection.

max 
165mm

max 
240mm max  

5mm

max  
25mm

max  
250mm

max 
353mm

max 
350mm

max 
450mm

max  
80mm

max  
460mm

max  
460mm

max  
610mm

Letter
Up to 100g

Large Letter
Up to 750g

Parcel/Packet
Up to 1kg


